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1. TexHuka 6e3onacHocTH
e Copepute paboyee MeCcTo B UYMCTOTE M XOPOLWO OCBELLEHHbIM. BecnopafoK MAM HeOoCBELLEHHbIE YYacCTKU
paboyero mecta MoryT NPUBECTM K HECYACTHbIM C/IY4anM;
e He paboTaitTe ¢ 3TUM 3/1EKTPOUHCTPYMEHTOM BO B3PbIBOOMNACHOM MOMELLEHUM, B KOTOPOM HaXo4ATCA roptoumne
KMAKOCTM, BOCMIAMEHSAOWMECA Fasbl WAM Mblb. DNEKTPOUHCTPYMEHTbl MUCKPAT, YTO MOXKET MNpPMBECTU K
BOCMN/IAMEHEHMIO NbIIU UK NAPOB;
e Bo Bpemsa paboTbl C 31EKTPOMHCTPYMEHTOM He JonyckaWte 6/1M3Ko K Bawemy pabouemy mecty petei.
OTBNEKLWMUCD, Bbl MOXKeTe NOTEPATb KOHTPOJIb HAA, 3/IEKTPOUHCTPYMEHTOM;
e He pgonyckainTe NOCTOPOHHUX HenocpencTBeHHO 6aM3Ko K paboyeit 30He. Jliobble nnua, BxogAawme B pabouyto
30HY, A,O/IKHbI HOCUTb CPEACTBA NHAMBUAYANbHON 3aLLMUTDI;
e OCTOPOXKHO, OMacHocTb noxapa! MpefoTBpalanTe neperpes rpaBepa M YCTaHOB/IEHHON OCHACTKM BO BpeMms
NCMNO/1Ib30BaHWA;
e [TpoBepbTe UCNPABHOCTb Kabensa U PO3eTKW, B C/ly4ae HEUCMPABHOCTM 3TUX YacTel AanbHeMNLan sKcnayaTauma
3anpelLaeTcs. 3anpeLwaeTca UCNOAb30BaTb HECTAHAAPTHYIO BU/IKY U UHble CNOCOObI COEANHEHUA C UCTOYHMKOM
NUTaHUS;
e pefoTBPaLLANTE TeNeCHbIi KOHTAKT C 33a3eMJEHHbIMU TMOBEPXHOCTAMMW, TaKMMMK Kak Tpybbl, 3N1eMEHTbI
OTOMN/IEHUSA, KYXOHHbIE NNTbI, XONOAUABHUKM U T.MN. MpK 3a3emieHnn Balero Tena NOBbIWAETCA PUCK NOPaKEHUSA
3NEKTPOTOKOM;
e 3anpewaetca paboTaTb 3/IEKTPOMHCTPYMEHTOM B YCNIOBUAX, HE 3aLUMULLEHHBIX OT AOXAA, BO BAAXKHbLIX U CbIpbIX
nomelleHusax. Bnara, NPOHWKHYB B WMHCTPYMEHT, ByaeT yBenMuMBaTb OMACHOCTb MOPAXKEHMUA 3EKTPUYECKUM
TOKOM;
e He gonycKaiTe HEBPEXKHOro OTHOWEHMA K MUTaloWemy Kabento (WHypy); He UCMONb3yiTe ero AnA nepeHoca
rpaBepa M Ana OTKAOYEHWUS U3 CETU NUTaHMA rpaBepa. ObeperaiiTe NUTAOWMIA WHYP OT TENAa, Macea, OCTPbIX
KPOMOK (NpegMeToB), OBMXKYLLMXCA 4acTel rpasepa. [loBpexaeHMe WAW 3anyTbiBaHME MUTAIOLWEro LWHypa
YBE/IMYMBAET ONACHOCTb NOPAXKEHWUA INEKTPUYECKMM TOKOM;
e [py paboTe C 3/EKTPOUHCTPYMEHTOM MNOA OTKPbITbIM HEBOM NpPUMEHANTEe NpUrogHble AAA 3TOro Kabenu-
yoanHuTenu. NMpumeHeHWe NpuUrogHoro gns paboTbl Nog OTKPbITbIM HEGOM Kabena-yanvHUTENA CHUMAET PUCK
nopakeHus 3/1eKTPOTOKOM;
e Ec/i ncnonb3oBaHMe 31EKTPOMHCTPYMEHTA BO B/IAXKHbIX MeCTax HeM36eXKHO, NOAKAOYANTE SNEKTPOUHCTPYMEHT
yepes YCTPOMCTBO 3aLLUTHOrO OTKAIOYEHUA. [pUMeEHEeHME YCTPOMCTBA 3aLMTHONO OTK/OUYEHUA CHUMKAET PUCK
SNEKTPUYECKOTO MOpaxeHusa. Pe3MHOBble NepuYaTKM 3NEKTPUKA U chneumanbHas obyBb Aasee yBennuyat Bally
NIMYHyto 6e30nacHoCTb;
e He TepaiTe 64MTENbHOCTU, KOHTPO/NMPYWTE BaluM AEUCTBUA M WUCNONb3YyWTe YyBCTBO pasyma npu pabote
3NEKTPOUHCTPYMeHTOM. He paboTaiiTe 3N1EKTPOMHCTPYMEHTOM [0 MOAHOW YCTaNoCTM WAM NoA, BAUAHWEM
HAapPKOTMKOB, anKkorons uan byayunm Ha nevyeHun. MuHyTa (MOMEHT) HEBHMMaTeNbHOCTM B npouecce paboTsbl
3NEKTPOUHCTPYMEHTOM MOKET BbITb PE3yNbTaTOM CEPbE3HOM TPaBMbl;
e [pymeHsliTe cpeacTBa WMHAMBMAYANbHOW 3alUuMTbl. B 3aBMCMMOCTM OT BbINOAHAEMON pPaboTbl Nob3ynTECH
3aWMTHBIM JIMLEBLIM LLMTKOM, 3aKPbITbIMM MAM OTKPbLITBIMW 3aLLUTHbIMKM O4YKamu. Mo mepe HeobxoaMmMOCTH
Mo/Ib3ynTeChb NblNe3alMTHON MACKOM, CPeACTBaMM 3aLUMUTbl OPraHOB C/IyXa, NepyaTKamMm U 3alUTHbIM GapPTYKOM,
CNocobHbIM 3afepKnBaTb MenKkme abpasmBHbIe HYacTULbI M YacTULbl 06pabaTbiBaeMoro matepuana;
e He ponyckailTe cnyyalHOro 3anycka mawwHbl. lMepen BKAlOYeHWeM B ceTb ybeguTecb, YTO BblKAOYATEND
HaxoAMTCA B NOJIOXKEHWUW «BbIKAOYEHO». He nepeHocuTe MalluHY, BKAOYEHHYIO B CE€Tb, HE CHAB Nanel, C KypKa
BbIK/IOYATEA, TAK KaK 3TO MOXKET NPUBECTU K CTYYaMHOMY HaXKaTUIO Ha KYPOK BblKAOYaTeNs;
® PaboTa MHCTPYMEHTA B YCNOBUAX NMEPErpy3KM YBEUUYNBAET BEPOATHOCTb NOBPEXKAEHUA UHCTPYMEHTA U MOXKET
NPUBECTM K HECYACTHOMY C/y4Yalo;
e ObecneybTe LONKHOE COCTOAHME PEXKYLLEr0 MHCTPyMeHTa. Oaa nydwen paboTtel U 6e30nacHOro NpUmeHeHus
PeXYLWMI1 MHCTPYMEHT A0/KEH BbITb OCTPLIM U UCNPABHbIM;
e icnonb3yiiTe rpaBep BMECTE C PEXYWMM MWHCTPYMEHTOM U NPUHALNEKHOCTAMM B COOTBETCTBUM C
WHCTPYKUMAMK;
e He gonyckalite aeTeit u NOCTOPOHHMX NIUL, B 30HY PaboTbl C 3/1EKTPOUHCTPYMEHTOM;
e CopeprKuTe rpaBep B UCMPABHOM COCTOSHMU. Mpexae YeM UCNoNb30BaTh rpaBep, MPOBeEpPbTE OrpaxaatoLimne
YCTPOWCTBA M ApyrvMe AeTanu, KoTopble MOryT 6biTb NoBpeXAeHbl. KOHTpoOAUpyTe NerkocTb Xo4a ABUNKYLMXCA
aetanen. B cnyyae NnoNOMKM OHUM A0NKHbI ObITb 3aMeHeHbI Cny»Kboi cepeuca.

2. Ucnonb3oBaHue

e Bbibepute ocHacTKy, Heobxogumylo Ons maTepuana, KOTOpblM npeanonaraete obpabartbiBaTb M Kenaemoro
pesynbTaTa;
e Bbibepute HEOBXOAMMYIO CKOPOCTL BpalleHUA WNMHAeNs;

3



e [lonoxuTte wmsgenune, Kotopoe naaHupyete obpabaTbiBaTb, Ha CToA, paboyee mecTo wan N6y Apyryto
nprMemaemyto MOBEPXHOCTb, 3aKPenuTe ero Npu NOMOLLM 3aXKUMOB UK TUCKOB;
® B 3aBMCMMOCTM OT BbINOJIHAEMbIX PabOT 1 }Kenaemoro pesynbTaTa BbibepuTe cnocob yaepxaHua rpasepa.

3. NapaHTHiiHOE 06CcNyKMBaHME HEeMCNPABHOrO ToBapa
Echus KynJ1eHHOM Bamu TOBape B Te4eHune yCTaHOB/IEHHOTO FapaHTMﬁHOI'O CpOKa O6Hapy)+(eHbI HeAOoCTaTKWy, Bbl
no ceoemy Bbibopy Brnpase:

e noTpeboBaTb 3aMeHbl Ha TOBAap 3TOM e MapKu (3Ton XKe moZenu u (Unu) apTukyna)

e noTpeboBaTb 3aMeHbl Ha TaKOW e TOBap APYroi MapKu (Mozenu, apTMKyaa) C COOTBETCTBYHOLUM
nepepacyeTom NOKymnHOW LeHbl;

e noTpeboBaTb COPA3MEPHOrO YMEHbLLEHMWA NMOKYMHOM LiEHbI;

e notpeboBaTb He3aMen/IMTeIbHOTO 6e3B03Me3AHOI0 YCTPAHEHUA HEAOCTAaTKOB TOBAPa UM BO3MeELL,EHUS
pacxo0B Ha WX UCTPaB/ieHMe NOTPebUTENEM UMY TPETBUM JINLLOM;

®  OTKas3aTbCsA OT UCMOJIHEHWUA [OTOBOPA KYN/IU-MPOoAaXKM U NoTpeboBaTh BO3BpaTa ynaavyeHHON 3a ToBap
CyMMbl. B 3ToM cnyyae Bbl 0653aHbl BEPHYTH TOBAP C HEAOCTAaTKaMM NPOAABLY 3@ €ro cyeT.

B OTHOLWIEHMM TEXHUYECKM C/I0XKHOro TOBapa Bbl B C/lyyae 06HapyKeHMs B HEM HeA0CTaTKOB Mo CBOeMy Bblibopy
Brnpase:

e  0TKa3aTbCA OT UCMOJIHEHUA AOTOBOPA KYNAU-NPOAAXKM M NoTpeboBaTh BO3BPaTa yniayeHHOM 3a Takoin
TOBap CyMMmbl;

e npeabaBuTL TpeboBaHKeE O ero 3amMeHe Ha TOBApP 3TOM XKe MapKu (MoAenn, apTUKYIa) UK HA TaKoW Ke
TOBap 4PYroi MapKu (Mogenn, apTuKyia) C COOTBETCTBYIOLLMM NEePEepPacyeToOM MOKYMHOW LeHbI.

CpoK npeabABAeHMA BblleHa3BaHHbIX Tp66OBaHV|l71 cocTasnseT 15 gHel co gHA nepezayn Bam Takoro ToBapa.
Mo ncreyeHnn ykasaHHoro 15-gHeBHOro cpoka AaHHble TDE6OBaHVIﬂ noanexat yaosseTBopeHMo B O4HOM U3
cneayrowmx cayyaes:

e  obHapyKeHMe CyL,ecTBEHHOro He4oCTaTKa ToBapa (CyLLecTBEHHbIM He40CTaTOK ToBapa: HeycTpaHUMbIi
HeA0CTaTOK UM HeLOCTaTOK, KOTOPbIN HE MOKET BbiTb YCTpaHeH 6e3 HecopasmepHbIX PacXoLoB UK
3aTpaT BPEMEHW, UM BbIABAAETCA HEOAHOKPATHO, UM NPOSBAAETCA BHOBb NOC/E €ro yCTpaHeHus);

®  HapyleHMe yCTaHOBAEHHbIX 3aKOHOM P® «O 3almTe npae notpebutenein» CPoKoB YCTpaHeHUs
HeA0CTaTKOB TOBapa;

®  HEeBO3MOXHOCTb MCMO/Ib30BaHWNA TOBaPa B TEYEHME KaXKA0ro rofa rapaHTMMHOro CPOKa B COBOKYMHOCTH
6onee yuem TPUALATL AHEN BCEACTBUE HEOAHOKPATHOMO YCTPAHEHMUS ero Pas/IMyHbIX HeL0CTaTKOB.

B cnyyae ecam Bbl npuobpenm yueHeHHbIn uav 6bIBLUMIA B ynoTpebaeHnn ToBap HeHaANeKallero KayecTsa, 1
6bl7M 3apaHee NpeaynpexkaeHbl 0 HefoCTaTKaX, M3-3a KOTOPbIX NPOM30LLAA YLLEHKa, B MMCbMEHHOW popme, TO
NPeTeH3nmM Mo TaKMM HegoCTaTKaM He MPUHUMAIOTCA.

BaxkHo! Heo6x04MMO MCNOb30BaTb YCAYrU KBannGULMPOBaAHHbIX CMELNANNCTOB MO NOAK/AIOUEHUIO, HanaaKe u
NYCKY B 3KCN/IyaTaLuMI0 TEXHUUYECKU C/I0XKHbIX TOBAapPOB, KOTOPbIe N0 TeXHMUEeCKUM TpeboBaHUAM He MOryT 6bITb
nyLweHbl B 3KcnAyaTauumio 6e3 y4actma COOTBETCTBYIOLMX CMELnanmncTos.
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http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

Ycnosusa npoeeaeHnA rapaHTUMHOro 06cnyKuBaHuA

e  (daKTMyecKoe Hannyme HeUCNpPaBHOrO TOBApa B MOMEHT 06PALLLEHUS B CEPBUCHDBIN LLEHTP;

e [apaHTUIMHOE 06CNYKMBAHUE TOBAPOB, FAPAHTUIO Ha KOTOPbIE AAeT NPOU3BOAMUTENb, OCYLLECTBAETCA B
crneumanm3npoBaHHbIX CEPBUCHBIX LLEHTPaAX;

e [apaHTUIHOE 06CNYKMBAHUE HEMCTNPABHbIX TOBAPOB, KYM/EHHbIX B UHTEPHET-MaradmHax 000 Makcmon-
rpynmn, BO3MOHO B Hallem CepBUCHOM LieHTpe no TenedoHy 8-800-200-85-66

e  CpoK rapaHTMiHOro obcny:KmnBaHUA He npesblwaeT 45 aHel;

e [apaHTUIHOE 06CNYKMBAHUE OCYLLECTBNAETCA B TEYEHME BCErO rapaHTUIMHOIO CPOKA, YCTAHOBIEHHOTO Ha
TOBap;

e [lpu npoBeaeHUN PeMOHTA CPOK rapaHTUM NPOAJ/IEBAETCA HA NepuUOoa HaXOXKAEeHUA TOBapa B PEMOHTE.

MpaBo Ha rapaHTUITHDbI PEMOHT He PacNPOCTPAHAETCA Ha CyYau

®  HeMCnpaBHOCTb YCTPOMCTBA BbI3BaHa HapyLEHWEM NPABM/I €F0 SKCMYATALLMKU, TPAHCNOPTUPOBKM U
XpaHeHus.

®  Ha yCTPOWCTBE OTCYTCTBYET, HAPYLIEH UM HE YNTAETCA OPUTUHAbHbIV CEPUNHBIA HOMEP;

®  Ha yCTPOWCTBE OTCYTCTBYIOT UM HAPYLLEHbl 3aBOACKME UM TaPaHTUIHbIE NIOMObI U HaKenKu;

®  PEMOHT, TEXHUYECKOE 0OCNYKMBAHWE UM MOLEPHM3ALLMA YCTPOMCTBA MPOU3BOSUINCH INLAMMU, HE
YNONHOMOYEHHbIMM Ha TO KOMMaHWEN-NPOU3BOAUTENEM;

o nedeKTbl yCTPOMCTBA BbI3BAHbI MCMOJIb30BAHWEM YCTPOMCTBA C NPOrPaMMHbIM obecneyeHnem, He
BXOAALLMM B KOMMJIEKT NOCTaBKM YCTPOWCTBA, UM He 0J06peHHbIM AN COBMECTHOIO MCMNO/Ib30BaHUA
npov3BoAuTeIeEM YCTPOMCTBA;

e pedeKTbl yCTPOMCTBA BbI3BaHbI SKCMNJ/yaTaLMel yCTPOMCTBA B COCTaBE KOMMJIEKTa HEUCNPABHOIO
obopyaoBaHus;

e 0bOHapy»KMBaeTcA nonagaHne BHYTPb YCTPOMCTBA MOCTOPOHHWUX NPeAMETOB, BELLECTB, }KUAKOCTEN,
HaCEeKOMbIX U T.4,.;

®  HeMcnpaBHOCTb YCTPOWMCTBA BbI3BaHa MPAMbIM UAN KOCBEHHbIM AENCTBUEM MEXAaHNYECKUX CUI,
XMMUYECKOTO, TEPMUYECKOrO BO3AENCTBUSA, N3/TYYEHUA, arPECCUBHbIX UAN HENTPA/IbHbIX KUAKOCTEN,
rasoB UM MHbIX TOKCUYHbIX UK BUOIOTMYECKUX CPeS, A TaK e 0ObIX MHbIX GAaKTOPOB MCKYCCTBEHHOTO
WY eCTECTBEHHOIO NMPOMUCXOXKAEHUSA, KPOME TeX Cy4YaeB, KOrAa TaKoe BO3AENCTBME NPAMO LOMYCKAeTcs
«PyKoBOACTBOM MO/Ib30BATENAY;

®  HeucnpaBHOCTb YCTPOWMCTBA BbI3BaHA AEMCTBMEM CTOPOHHUX O6CTOATENLCTB (CTUXMIAHBIX BEACTBUN,
CKAYKOB HaMpPAMKEHWUA SINEKTPONUTAHUA U T.4.);

®  HeucnpaBHOCTb YCTPOMCTBA Bbl3BaHa HecooTBeTcTBMEM MocyAapcTBeHHbIM CTaHAapTaM NapameTpos
NUTAIOLLMX, TENEKOMMYHUKALMOHHbIX U KabenbHbIX ceTel;

®  UHble CyYau, NpesyCcMOTPEHHbIE NPOU3BOAUTENSMM.

FapaHTUiiHble 06A3aTeNbCTBa HE PACNPOCTPAHAIOTCA HA PACXOAHbIE 3/IeMEHTbl U MmaTepuanbl (31emeHTbI
NUTaAHUA, KaPTPUAXKM, Kabenu NoAKNIOYEeHUA U T.N.).

TOBap HaaneXallero Ka4yecrea
Bbl BnpaBe 06MeHATb TOBap Haj/iexalllero KayecTBa Ha aHaI0rMYHbI TOBap B TedeHue 14 aHel, He cunTan AHA
MOKYMKMU.
Ob6pallaem Bawe BHMMAHWE, YTO OCHOBHAA YacTb HALLEro aCCOPTUMEHTA — TEXHUYECKU C/IOXKHbIe TOBapbl
6bITOBOro HasHavyeHuA (3NeKTPOHUKA, poToannapaTypa, bbITOBas TEXHUKA U T.M.).
YKasaHHble ToBapsbl, cornacHo MNocraHosaeHuto Mpasutensctea PO o1 31.12.2020 Ne 2463 , 06MmeHy Kak ToBapbl
HagNeXKallero KayecTsa He nognekat. Bo3spaT Taknx ToBapoB He npeaycMmoTpeH 3akoHom PP o1 07.02.1992 Ne
2300-1.

Tosap HeHagsneXaulero Ka4yecrea
Ecnv B nprobpeteHHOM Bamu ToBape BbIsiBNEH HEAOCTATOK Bbl BPaBe N0 CBOEMY Bbl6OPY 3aABUTb OAHO 13
TpeboBaHW, yKa3aHHbIX B cT.18 3akoHa PO oT1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npas
notpebuteneli . 1ns aToro moxete 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedoHy 8-800-200-85-66
Tem He MeHee, ec/iM YKa3aHHbI TOBap OTHOCUTCA K TEXHUYECKM CNOXKHbIM, yTB. [NocTaHoBneHnem ot 10 HoAabpsa
2011 r. N2 924 , To yKasaHHble B CT.18 TpeboBaHUA MOTyT ObITb 3asiB/IEHbI TO/IbKO B TedyeHue 15 KaneHaapHbIX AHEN
C [aTbl NOKYMKM.
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Mo ucrteyeHmm 15 aHelt npeabaBAeHNE YKa3aHHbIX TPeBOBaHNI BO3MOKHO B C/1y4asnXx ecau:

e  O0OHapy)KeH CyLLecTBEHHbIM HeJ0CTaToK;
®  HapyleHbl CPOKM YCTPAHEHUA HEAOCTATKOB;
e  TOBap HE MOXET UCMNO0/b30BaTbCA B COBOKYMHOCTM Bosiee TpUALATU AHEN B TeYeHNe KaxKa0oro roga

rapaHTUIHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO HEOAHOKPATHOTO YCTPAHEHNA NPON3BOACTBEHHbIX
HeZ0CTaTKOB.

Ecan y Bac octanucb Kakue-nMbo BOMPOCbl MO MCNO/b30BAaHUIO UAU FrapaHTUMHOMY O6CNY:KMBAHUIO TOBapa,
CBSIKMTECb C HalLMM OTAE/NOM TeXHUYECKoi nogaepku B yate WhatsApp. a5 3TOro 3anycrute npuaoxKeHue
WhatsApp. HaxkmuTe Ha 3HAUOK Kamepbl B NPaBOM BEpPXHEM Yrny U oTcKaHupyite QR-Kog npuBeAeHHbIN HUXKe
Kamepoi Bawero cmaptpoHa.

CepBucHbIn LleHTp
KoHtakT WhatsApp

oprs0

MNpuATHoro ucnonb3osaHua!
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